M10 TRACK CYCLING SHOE orotr rorm

NAME: Phone:

ADDRESS: SUBURB:

CITY: COUNTRY: ZIP:
AGE: GENDER: M F  WEIGHT: kg /lbs = EMAIL:

‘M10’ Start Price 51850 (All prices are in AUD)

Start Price includes TPU Leather White or Silver shoe with side force lacing

ﬁOUR DESIGN \ mUR PERFORMANCE \
Colour the picture the way you want your
boots to look. Have you had Custom Cycling Shoes before? Yes No
Have you had a bike fit recently or one scheduled? Yes No Name of fitter:
Are you looking for comfort more than performance? Yes No
Do you wear orthotics in your walking shoes? Yes No

What is the intended pedal system for your new shoes?

Do you have any sore points from your last shoes? Yes No

Where is your cleat centre usually located?

klwould like to receive my shoes undrilled Yes No

88000

/

Panel A

YOUR OPTIONS

Please Clone and store my original casts for future pairs $200 Cloning and 12 months storage

Panel B

N

ﬁREIGHT & POSTAGE

(please refer to the Terms and Conditions
regarding import duties)

Please digitally store my patterns and specifications for future pairs $200 digitalization and
12 months storage. storage after 18months will be charged at $20 /year

\ Non stock colours per panel/component $150
Change to outer design starting at $200

QAD Cleat Alignment $ 100 (must be able to get to RBC Location)

Tick if required—we will
contact you to discuss your
options

Y

USA/Canada $55.00
UK/Europe $60.00
Asia/Pacific $50.00 YOUR PAYMENT
Insurance $15.00

Name of your RBC reseller: purchase price.)

If paying by credit card please fill in your details here. (Payments by credit card incur a bank transaction fee of 2.75% on top of the

K j MasterCard Visa Bank Card American Express
/ \ Name on the Card:
YOUR EXPERIENCE Card Number:
How did you find out about RBC: Card Expiry Date: CVC code (security code)
Magazine Website
Friend Email Manufacturing can not start on your boots until RBC receives the total amount owing. Please read the purchasing information terms
Comp RBC Agent and conditions on the next page before you send your package to RBC.
Google Other Have you read and understood the purchasing terms and conditions attached to this order form  Yes
Was your RBC salesperson able to sign: Date:

answer all your questions?
\ Yes No j

RBC SPORT PTY LTD
PO BOX 202
ACACIA RIDGE QLD 4110 AUSTRALIA

ABN: 62 099 932 644
TELEPHONE: +61 7 3277 7627

EMAIL: sales@rbcsport.com
WEB ADDRESS: www.rbcsport.com

BIOMECHANICAL RIGID FOOTWEAR SPECIALISTS IN CYCLING AND SKATING



TERMS AND CONDITIONS

Thank you for choosing RBC as your performance footwear supplier. Please read this document. It will help eliminate difficulties that may occur when purchasing products from RBC.

Casting fees
The costs associated with creating a plaster cast will be determined by the RBC reseller
and are in addition to the boots ordered. This cost is not included in this order form.

Packing & Sending your Casts.

Please ensure you are following an RBC approved moulding process or that you are
moulded by an RBC Representative. To avoid damages to your moulds resulting in extra
delay and costs, please check this list before sending your moulds to RBC.

O Make sure your moulds are hard and dry (they should sit 2-3 days before packaging)

Package each mould in a separate box

Place both boxes in one large box and fill any empty space with packing such as
newspaper or bubble wrap

Place your fully completed and signed order form inside the box before sealing
Determine your preferred payment method

Address to: RBC Sport Pty Ltd, PO Box 202, Acacia Ridge QLD 4110 AUSTRALIA

S S SO S <

Place a dollar amount on the moulds only. An estimated price for the mould materials
is $10.00 USD. If you place the amount you are paying for finished RBC boots, or for
the price you paid to be moulded, customs will charge an import fee. This fee can be
as high as 15% of the dollar value you wrote. This will be of unnecessary extra cost
payable by you.

Payment

Boot production can not start until full payment is received and the order form is signed,
representing that you have read the terms and conditions. We accept MasterCard, Visa,
American Express, PayPal and Bank transfer.

= @ Paypal V|SA

Delivery/Transport Insurance & Duties

RBC will express deliver your new boots to your door. RBC does NOT provide insurance. If
you choose, you can insure your boots it will cost $15.00 USD, this covers any loss or
damage to your boots by the transport company. You will also be supplied with a tracking
number that you can use to track your boots via the web or over the phone as they fly
across the globe. You will also be responsible for any import duties on RBC products
delivered to you.

Delivery Time

Your casts will be placed into the production list in order of arrival when the total
payment is received by RBC. Exact delivery time vary throughout the year so please check
the RBC site for the latest deliver times. RBC we will not be liable for delays beyond our
control such as: customs interference, shortages of materials, fuel strikes, transportation
or due to any cause of a like or different nature beyond our control. The existence of any
such cause or causes of delay shall extend the time of delivery of this order by the time
required to remove any such excusable cause or causes of delay.

Cancellation

Any order made will be a firm agreement of purchase and you shall have no right to
cancel, except with the consent of the manufacturer in writing. Reimbursement of the
cost to date of any material and or tooling, purchased or put into progress on behalf of
the buyer will now be liable.

Goods Returned

Incorrectly fitting boots must first download e-mail or fax the completed RBC Custom
Repair/ Remake form and have your CRRF #. An RBC Representative will then arrange for
the appropriate course of action. Also if you have access RBC may contact you to set up a
Web Cam meeting to discuss your concerns. Goods cannot be accepted back to us
without prior notification, freight must be prepaid. Valid claims for incorrectly fitting
custom made boots will be altered, adjusted or re-built at our discretion, from moulds
supplied at the expense of the buyer. No credit or refund will be given.

RBC will not be held liable from incorrectly fitting boots made from a non RBC moulding
process — please use an RBC moulding process or an RBC Representative. IF you have not
signed the RBC order form your warranty will also be voided.

Warranty

RBC Composite and carbon fiber structure is warranted for a period of no more than one
hundred eighty (180) days from the date of shipping out of the RBC factory. This warranty
specifically covers defects in workmanship and materials in conjunction with using the
RBC custom boots in accordance with associated typical activities.

To make a valid warranty claim, the customer must present the boots and the original
sales receipt to RBC or an authorized dealer within the one hundred eighty day (180)
warranty period. RBC will inspect the boots and determine if there is a valid claim on a
defect in workmanship or materials. The boots may be repaired or replaced at RBC's
discretion. In the event that the original boots or boot is replaced, the warranty period
will terminate after one hundred eighty (180) days from the date of the original
purchase.

This Limited Warranty does not apply to the normal boot wear and tear, customized
modifications, or damage due to abusive or unconventional treatment of the boots from
their intended sport. RBC's liability is limited to the warranty period noted above.

Limitations on Liability

RBC SPORT PTY LTD MAKES NO OTHER WARRANTIES WHETHER WRITTEN, ORAL, OR
STATUORY, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTY
OR MERCHANTABILITY OR FITNESS FOR PURPOSE. IN NO EVENT SHALL RBC SPORT PTY
LTD BE HELD LIABLE FOR SPECIAL OR CONSEQUENTIAL DAMAGES.

Write additional information relating to your order here:
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